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Opol kat MpoUroBeaelc Xprong

1 ®opeag Asttoupyiag kat medio epapuoyng

H epappoyn kal ol utmpeoieg pe 1o dlakplTikd yvwplopa UrbanGlow mapéxovtatl amo tnv
etalpeia Urban Glow IKE, KoAokotpwvn 12, Knoiowd, EAANGda, email: info@urbanglow.gr
(UrbanGlow). O1 mapovteg ‘Opol epapudlovTal oTn Xpnon g ePpapuoyng, oTIC KpATh ol
MaONUATWY, OTIG CUVDPOWPEG KAl OTA TAKETA HABNUATWY, OTIC ATOUIKEG ouvedpieg, ata
oeulvapla Kat oTig ouvageic urmpeaoieg euekiag, eite mapéxovral e PUOIKNA Mapouoia eite
OladIKTUOKA.

Me Tn dnuioupyia Aoyaplacuou, TV MPAYUATOTIOMoN KPATNoNG 1 TNV EMMAOYN TOU

uUTIoX peWTIKOU TEediou amodoxng, o XpNnotng eruBeBatmvel 6TL dldBace Kal arodExeTal
Toug TapovTeg ‘Opoug. H MoAlTikn AMoppNTOU TIAPEXETAL YA EVNHEPWON Kal eTuReRaiwon
YV@ong Kal dev anoteAel cUUBATIKNA TIapaitnon anod diKAalwUATa MpooTaciag dedouévmy.

2 Aoyaplaopotl Kat KpatnoeLg

*  Oixpnoteg opeilouv va mapéxouv akpLP Kal eEMmKalpomolnuéva oTolxeia Kat va
dlatnpolV euroTeUTIKA Ta oTolxeia MpooBaong oTov Aoyaplaouod Toug.

*  Ta pabnuara Kat ol ouvedpieg kpatoUvTal HECW TWV JlABECIUWY KavaAlwy Kal TeAoUV
uTid TNV mpolnoBeaon dlabeoludTNTAG.

* H UrbanGlow dUvatal va apvnBei Tnv ekmpo6Beoun eicodo, 6Tav autod analteital yua
Ab6youg aopdAelag 1 ya va unv dratapaxdei To pabnua.

*  Ouxpnoteg odeilouv va akoAouBouUv TIg eUAoyeg odnyieg Tou oToUvVTIO KAl va
ouureplPEpovTal Ue 0EBACHO TIPOG TO TPOCWTIKO KAl TOUG AOLTOUG CUPETEXOVTEG.

3 TLHEG Kal TTANPWUES

H 1oxUouaoa Tiun, ot popoL, n ddpPKELA TOU MAKETOU Kal 0 TPOTIOC TANPWHNAG eudavifovTal
TPLV amod TNV ayopd. H mMAnpwpur oAoKANp®VETAL TIPLV A0 T CUUUETOXN, EKTOG AV
oupdwvNOei dlaPopeTikd. Ta MAKETA Kal Ol CUVDPOUEG ival TIPOOWTUKA Kal dev
petaBiBalovral, eKTOG av MPOoRAEMETAL PNTWG.

4 AKUPWOELG U1 ELPAVLOT) KAl AANAYEG

* O XpNOTNG UrNopei va akupmoel Jadnua xwpig XpEwaon ToUAAxIoTov 24 wpeg TIPLV aro
TNV MPOYPAUMATIONEVY EVAPEN TOU.

* e akUpwon evtog Twv TeAeuTainy 24 wpwv 1 o un egdavion, n cuvedpia duvatal va
agalpedei anod 1o MAKETO N va Xpewbdel TANpwG.

* H UrbanGlow dUvatal va akupwaoel 1] va petabéoel pabnua Adyw XaunAng
OUMUETOXNG, aduvapiag eknaldeutn, AOywv acdAlelag ] AAAwV arpoBAETTWY
MEPLOTACEWY. ITNV NMEPIMTWON auTr N ouvedpia emavaroT®veTal 1} TPOoPEPETAL
KATAAANAN eVAANAKTLKT).

5 Maketa kat voupa dikatwpata

EkTog av epdavietal dladpopeTikn SLAPKELA TIPLY ATO TNV ayopd, Ta MAKETA LloXUouV yid
€EL (6) unveg anod v ayopd. OL un XpnOoLLoToINUEVES ouvedpieg A)youv HETA TNV TAPOS0
NG dlapkelag autng. Mapataon d0vatal va XopnynOei oe TEKUNPLWPEVES EEQALPETIKES
MEPIUMTTMOELG, TEPIAAUBAVOUEVWOV LATPLIKOV AOYWV.



Kd&Be neploplopnog emotpodng XpnUatwy 1 HetaBifaong toxuel ue tnv etudpUAAEn Twv
AvVaYKAOTIKOU JlKaiou SIKAWUATWY Tou KatavaAwTr). ‘Omnou npofAEmeTal dikalwua
UTIaVaxmpenong, o Xpnotng AapBavel v anattoUPevn TPOCUURATIKN evnuépwaon. Eav
{nTtnoel va apxiosl n mapoxn UTmPECLOV EVTOG NG NMepldédou urnavaxwpnong, n UrbanGlow
AauBAvel xwplota TV TUXOV arnattoUUevn pNnTn aitnon Kat eruBeBaiwon mpLv anod nv
€vapgn g Napoxng.

6 Yyeia Kal aoaAng OCULUETOXN

* O xpnotng odeilel va a&loloyei edv propei va CUPUETACXEL HE aopalela Kat va {nTel
lATPLKY) CUPBOUAR, OTou analte(Tal.

*  [Mpiv anod 1o pabnua, o xpnotng odpeilel va evnuepmwvel Tov ekmaldeuTn yla kabe
TPAUMATIONO, TIABNON, eyKUPooUvn 1) TIEPLOPLOUO TIOU adopd TNV AoPAAr] CUUHUETOXN
Tou.

* H UrbanGlow kal ol eKnatdeuTtég TNG dev Mapéxouv laTpikn dldyvwon 1 Bepareia.

* O xpnong odpeilel va akohouBel Tig 0dnyieg aodpaleiag kal va Xpnotuorolel Tov
€EOMA\IOMO HOvo oUudwva pe TIG utiodeikelg.

O1 mAnpodopiec uyeiag utokelvtat otnv Motk Artoppntou. ‘Otav n UrbanGlow
Kataypadel n arodnkelel MAnpodopieg vyeiag, kaBe ouykatdBeon mou anatteital anod
ToV VOMO {nTeital xwplotd Kal pnta.

7 Kivduvog kal eubuvn

H owpatikn doknon evéxel eyyeveig Kivduvoug. OL XpOTEG CUPPETEXOUV AauBavovTtag
uTIOYN TNV KAatdoTtaaon Tng uyeiag Toug Kal Tig odnyieg Tou eknaldeuTn. Kavévag 6pog dev
anokAeiel 1) meplopifel euBUVN TIoU dev PMopei VOUIUWG va amokAELOTEL 1] va TiEpLOPLOTE,
neplAapBavopévng Tng euBivng amnd d6Ao 1 Bapld apéAELa Kal KABE avayKAOTIKAG
npooTaciag kKatavailwTn.

8 dwtoypapnon Kal BVTEOCKOTNON

H UrbanGlow dev dnuoaleliel oUTe XpnOoLUoTOlel avayvwpiolun eikova 1) kataypaon
XPNOTN Yid MPowONTIKOUC OKOTIoUC, XWPIG TponyoUuevn XWPLOTA, pPNTN KAl TIPOALPETLKY
ouykatadeon Tou. H apvnon 1 avdkAnon tng ouykatddeong dev etmpedlel Tnv mpocRaon
otnVv edapuoyn 1 oTIC utmpeoieg. OL aToUIKEG ouvedpieg dev KaTtaypdpovTtal Xwpig
e1dIKN TponyoUUEeV ouyKatadeaon.

9 Mvevpatikn Wdlokmoia

H epappoyn, ta onuarta UrbanGlow, Ta Keipeva, ol pwTtoypagdieg, Ta Bivieo, To
EKMALSEUTIKO UALKO Kal To AoImd meplexouevo mpootaTtelovTal anod Tn vouobeoia nepi
TIVEUMATIKNAG 13loKTNolag. AnayopeUeTal nj avanapaywyn, Slavoun N eUropikn
EKMETAAAEUOT TOUG XWPIC ponyoUuevn Adeld, EKTOG AV ETUTPETETAL ATIO TOV VOLO.

10 AvaotoAn kat Anén Aoyaplacuou

H UrbanGlow dUvatal va avaoteilel | va dlakoYel Aoyaplaoud AOyw ouclwdoug
napdpaong, andtng, KATaxPNOTIKNG CUNTIEPLPOPAG, KIVOUVOU Yid TNV aopAAela 1) KAKNG
XPNong TGS edapuoyng, apoU AdBel utOYN TIG TMEPLOTACELG KAl TA AvVAYKAOTIKOU diKalou
dlkalwpata Tou katavailwth. O xpnotng unopei va {ntoel To kKAeioluo Tou Aoyaplacuou
Tou oto info@urbanglow.gr.



11 EqpapuooTteo Sikalo Kal SLlapopeg

O1 mapovTeg ‘Opot diEmovTal arod To eAANVIKO dikalo, Xxwpeig va otepouv anod Tov
KAQTavoAwTr) avayKagoTIK TPOoTaoia ou MapéEXeTal anod tTnv epapuooTéa vouoBeaia.
Apuodla gival Ta dlkaoThpla Twv ABNVV, EKTOG av avaykaoTikh dlataén opilel
dlapopeTikd. O XpMOTNG UIMopPEl MPONYOUUEVWS va eTuKOolVwvhoel he Tnv UrbanGlow oto
info@urbanglow.gr yla ¢Alkn eriAuon.

12 TpOmOTONOELG

H UrbanGlow dUvaTtal va tporornolel Toug ‘Opoug yla VOUIKOUG, AelToupyLkoUg 1) TEXVIKOUG
AOyoug. Ouolwdelg aAAayég yvwaoTomoloUvTal HEow TNG ePapuoyng N pe AAAo mpoodopo
TpOTIO TIPLV TEBOUV og 1oXU. H ekAoToTe £€Kdo0on Kal N nuepounvia oxlog mapapévouv
avayvwpliolueg.

Terms and Conditions

1 Operator and scope

The application and the services offered under the UrbanGlow brand are operated by Urban
Glow IKE, Kolokotroni 12, Kifissia, Greece, email: info@urbanglow.gr (UrbanGlow). These Terms
apply to use of the application, class bookings, memberships, class packs, private sessions,
workshops and related wellness services, whether provided in person or online.

By creating an account, making a booking or selecting the mandatory acceptance checkbox, the
user confirms that they have read and accepted these Terms. The Privacy Policy is provided for
information and acknowledgment; it is not accepted as a contractual waiver of data-protection
rights.

2 Accounts and bookings
* Users must provide accurate and current information and keep account credentials

confidential.

* Classes and sessions must be booked through the available booking channels and are
subject to availability.

* UrbanGlow may refuse late entry where this is necessary for safety or to avoid disruption.

* Users must comply with reasonable studio instructions and behave respectfully toward staff
and other participants.

3 Prices and payments

The applicable price, taxes, package duration and payment method are displayed before
purchase. Payment must be completed before attendance unless UrbanGlow agrees otherwise.
Class packs and memberships are personal and non-transferable unless expressly stated.

4 Cancellation no show and changes

* Auser may cancel a class without charge at least 24 hours before its scheduled start.

* Acancellation made less than 24 hours before the class, or a failure to attend, may result in
the session being deducted or charged in full.



* UrbanGlow may cancel or reschedule a class because of low attendance, instructor
unavailability, safety concerns or other unforeseen circumstances. In that case, the affected
session will be restored or an appropriate alternative offered.

5 Class packs and statutory rights

Unless a different validity period is displayed before purchase, class packs are valid for six (6)
months from purchase. Unused sessions expire at the end of that period. Extensions may be
granted in documented exceptional circumstances, including medical reasons.

Any restriction on refunds or transfers applies without prejudice to mandatory consumer rights.
Where applicable law grants a right of withdrawal, the user will receive the required pre-contract
information. If the user asks for services to begin during the withdrawal period, UrbanGlow will
obtain any legally required express request and acknowledgment separately before performance
begins.

6 Health and safe participation
* The user must assess whether they are able to participate safely and seek medical advice

where appropriate.

* Before a class, the user must inform the instructor of any injury, medical condition, pregnancy
or limitation relevant to safe participation.

* UrbanGlow and its instructors do not provide medical diagnosis or treatment.
* The user must follow safety instructions and use equipment only as directed.

Information concerning health is handled as described in the Privacy Policy. Where UrbanGlow
records or stores health information, any consent required by law will be requested separately
and explicitly.

7 Risk and liability

Physical exercise involves inherent risks. Users participate with due regard to their health and
the instructor’s directions. Nothing in these Terms excludes or limits liability that cannot lawfully
be excluded or limited, including liability arising from intent or gross negligence or any mandatory
consumer protection.

8 Photography and filming

UrbanGlow will not publish or use an identifiable image or recording of a user for promotional
purposes unless that user has first provided separate, explicit and optional consent. Refusal or
withdrawal of media consent does not affect access to the application or services. Private
sessions will not be recorded without specific prior consent.

9 Intellectual property

The application, UrbanGlow branding, text, photographs, videos, training materials and other
content are protected by intellectual-property law. Users may not reproduce, distribute or
commercially exploit them without prior authorization, except where permitted by law.

10 Suspension and termination

UrbanGlow may suspend or terminate an account for material breach, fraud, abusive conduct,
safety risks or misuse of the application, after taking account of the circumstances and any
mandatory consumer rights. Users may request account closure at info@urbanglow.gr.



11 Governing law and disputes

These Terms are governed by Greek law, without depriving consumers of any mandatory
protection available under applicable law. The courts of Athens shall have jurisdiction, unless
mandatory law provides otherwise. Users may contact UrbanGlow first at info@urbanglow.gr to
seek an amicable resolution.

12 Amendments

UrbanGlow may amend these Terms for legal, operational or technical reasons. Material changes
will be communicated through the application or by another appropriate means before they take
effect. The applicable version and effective date will remain identifiable.
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