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[TOALTIKN ATTOpPTTOU

1 YrevBuvog ene€epyaoiag Kal EmKovwvia

YnelBuvog ene&epyaoiag eival n Urban Glow IKE, n oroia Asitoupyei e TO SLAKPLTIKO
yvwplopa UrbanGlow, KoAokotpwvn 12, Knoiold, EANGSa. AlTApaTta mpooTtaociag
dedopévwyv arootéAovTal oto info@urbanglow.gr.

2 Aedopeva nou untoaillovtal o€ enetepyaoia

* 3>Tolxeia AoyaplacuoU Kal TauTomoinong, ONwe OVOUATENWVUNO KAl oTolxXela
olvdeong.

*  Xtolxeia emukolvwviag, 6mwg email kalt TNAEpwvo.

* Kpatoelg, mapouaieg, UVOPOUES KAl LOTOPIKO CUVAAAAYQV.

* Kartdotaon mnpwng Kal avagopég ouvailiaymyv. Ta TAnpen otolxeia kaptag
utloBAaAAovTal og eneEepyaania and Tov MAPoxXo MANPWH®OV Kal dev anodnkelovTal anod
v UrbanGlow, ektdg av dnAwveTal pnTwg dlapopeTIKA.

* Emkolvwvieg Kal altiuaTa UrooThnpeLeEng.

* TAnpodopieg uyeiag mou MapExovTtal olkeloBeA®G, O6TAV eival avaykaieg yia aocpain
OUUMETOXN.

*  Texvika dedopéva kal dedouéva aopaleiag, OMwG oTolxeia cuokeung, dleBbuvon IP,
apxeia kataypadng g edapUoyng, avayvwploTikd cookies Kal MapOUoLwyY
TEXVOAOYIWV.

* Apyxela ouykatadeaong yia xpron €lkovag Kail, 0Tav NMapEXETAL CUYKATABEON,
dwToypagieg 1 Bivreo.

3 2KOTTOL KAl VOULKEG BATELG

* Alaxeiption AoyaplacpoU, Kpatoewy, TANPWH®OV KAl TIAPOXT UTNPECLMOV: EKTEAEDN
olUupaong.

*  Tnpnon AoYIOTIKWV, POPOAOYIK®OV KAl AOIMMV VOUILWY UTIOXPEMOEWV: VOUIKNA
UTIOXPEWON.

* Aoddiela epapuoyng, MPOANYN aAmnaTng, UNMooTAPIEN Kal avaykaia AeITOUPYIKN
BeAtiwon: évvoua cupdEpovTa, Je TNV eMPUAAEN TV SIKAIWUATWY TOU XPNoTn.

*  Kataypaon mMAinpodopl®dv uyeiag yia achair) CULHETOXN: pPNTH ouykaTtdBeon 1 AAAn
epappootéa Baon Tou dpbpou 9 GDPR, katd nepirrwon.

*  MpowBnTLK XpNonN avayvwpiouwy ¢uTtoypadldv 1 Kataypapmyv: pntr ouykatddeon.

* Mn avaykaieg texvoAoyieg analytics 1 marketing: cuykatd6eon, 6mou anatteital.
4 ATTOSEKTEC Kall EKTEAOUVTEC TV eMneéepyaoia

Aedopéva yvwaoTtoTmoloUvTal Hovo OTIoU eival avaykaio oe eE0UCIOd0TNUEVO TIPOOWTIKO
¢ UrbanGlow, ekmnaideuTég Tou XpeldlovTal TIC TANpodopieg yia acdaArn mapoxn
UTMPECLOV, TIAPOXoUGg PpiAoEeviag Kal TANPOodoPLKNG, TAATPOPHUES KPATNCEWY Kal
dlaxeiplong neAatwy, MApOXoUGg MANPWHAOYV, EMAYYEAUATIKOUG CUUBOUAOUG Kal SNUOCIEG
apx£€g Omou analteital anod tov vopo. H UrbanGlow anaitei and toug ekteAoUVTEG TNV
eneEepyaoia kKatdAAnAoug ocupBaTikoUg 6pouUg Kal HETPA aoPAAELaq.



5 AtaBiBaoelg ektog EOX

Edv napoxog ene€epyaletal dedopéva ekTO¢ EupwnaikoU OlkovoulkoU Xmpou, N
UrbanGlow epappolel VOUIUO Unxaviouo daBifaong kat KAaTAAANAES EYYUNOELG, OTIWG
anodaon eMAPKELAG 1] TUTIOTIOINUEVEC CUUBATIKEG PNTPEG, KAl TIAPEXEL TIEPIOCOTEPEG
MANnpodopieg KATOTIV ALTHHUATOG.

6 Xpovog tpnong

Ta dedopéva TnpouvTal HOvo yia 600 arnalTelTal yla TOV avTioTolX0 OKOTIO Kal TIG VOULUEG
uTIoXpewoelg. Ta otolxeia AoyaplacuoU Kal Kpatioswy TneoUvTal Yia Tr CUMBATLKY
oxéon Kal yla Kabe vouiun nmpobeopia mapaypadng 1 AoyLoTIKNG THpnong. Ta apxeia
ouykatadeong tnpouvTal 600 aralteital yia Tnv anodel&én tng ouykatddeong Kal tnv
AVTIMETOTION VOULKOV aElwoswyv. NMAnpogopiec uyeiag Kal mpowOnTIKO UAIKO
dlaypagovTal 1) mavouv va xpnoigornotolvtal 6tav dev eival MAéov avaykaia 1) HeTd arno
€yKupn avakAnon, pe tnv emdUAAEN VOUIUNG UTIOXPEWONC THPNONG KAl XPOEWYV TIOU
g€xouv 1nNdn oAokAnpwbel.

7 Aopalela

H UrbanGlow edapudlel KaTAAANAQ TEXVIKA KAl OPYAVWTIKA HETPA, OTIWS EAEYXO
MpooBaong, achaln] cUCTHUATA, avTiypada acdaleiag Kal UTIOXPEWOELG
EUTIOTEUTIKOTNTAC. Kavéva clotnua dev eival anoAUTwg anaAlayuévo amnod Kivduvo.
Tuxov neploTatika aglohoyouvTal Kal yvwoToroloUvTal OTou analteital andé Tov vouo.

8 Alkalwpata Xpnotwyv

Me v erupUAagn Twv mpolmobéoewv Tou GDPR, oL xp"oteg unmopouv va {ntnoouv
npooBaon, d16pBwoan, dlaypadn, MEPLOPIONSO Kal opnTOTNTA Kal va evavTiwBouluv og
ene&epyaoia nmou Baoiletal oe €vvopo oupdEpov. H cuykatabeon avakaieital
onoTedNTOTE, XWPIg va BiyeTal n eme&epyaacia Mou mpaypaTomol|enKe TpLv and v
avdakAnon. Ta attnpata anootéAAovTal oto info@urbanglow.gr. Ol xpoteg propoUv €riong
va uroBalouv katayyeAia otnv Apxn MNpootaociag Asdouévwyv MpoowrukoU Xapaktnpa
oto www.dpa.gr.

9 AUTOUATOTTOLNIEVEG ATTOPATELG KAL AV ALKOL

H UrbanGlow dev AapBavel anodpAaoelc mou mapdyouv €vvoud 1] avTioTolxa onuUavTika
AMOTEAECUATA ATIOKAELOTIKA UE AUTOMATOTIONUEVA HEDQ, EKTOG AV 0 XPNOTNG EVNUEPWOE(
dladpopeTikd. H edappoyn dev mpoopiletal yia autoTeAn Xprion anod avnAiikoug otav
anatteital and Tov vopo adela yovéa i KNdeuova.

10 MetaBoAEg

H MoAITiki prnopei va evnuep®veTal AOYW VOULKWV, TEXVIKOV 1] AEITOUPYIK®OV aAAAy®V.
Ouolwdelg peTaBoAEG yvwaToToloUvTal e TPOOPopo Tpomo. H 1oxUouaoa £€kdoan
eupavileTal otnv epapuoyn.

Privacy Policy



1 Controller and contact details

The controller is Urban Glow IKE, operating under the UrbanGlow brand, Kolokotroni 12, Kifissia,
Greece. Data-protection requests may be sent to info@urbanglow.gr.

2 Data processed

* Account and identification data, such as name and login details.
* Contact details, such as email address and telephone number.
* Bookings, attendance, memberships and transaction history.

* Payment status and transaction references; full payment-card data are processed by the
selected payment provider and are not stored by UrbanGlow unless expressly stated
otherwise.

* Communications and support requests.
* Health-related information voluntarily provided where necessary for safe participation.

* Technical and security data, including device information, IP address, application logs, cookie
identifiers and similar technologies.

* Media consent records and, where consent is given, photographs or video recordings.

3 Purposes and legal bases

* Account administration, bookings, payments and service delivery: performance of the
contract.

* Accounting, tax and other statutory compliance: legal obligation.

* Application security, fraud prevention, service support and necessary operational
improvement: legitimate interests, subject to the user’s rights.

* Health-related information recorded for safe participation: explicit consent or another
applicable legal basis under Article 9 GDPR, as appropriate.

* Promotional use of identifiable photographs or recordings: explicit consent.

* Non-essential analytics or marketing technologies: consent, where required.

4 Recipients and processors

Data may be disclosed only where necessary to authorized UrbanGlow personnel, instructors
who need the information for safe service delivery, hosting and IT providers, booking and
customer-management platforms, payment providers, professional advisers and public
authorities where required by law. UrbanGlow requires processors to act under appropriate data-
processing terms and security obligations.

5 International transfers

If a provider processes data outside the European Economic Area, UrbanGlow will use a lawful
transfer mechanism and appropriate safeguards, such as an adequacy decision or standard
contractual clauses, and will provide further information on request.

6 Retention

Data are retained only for as long as necessary for the relevant purpose and applicable legal
obligations. Account and booking records are retained for the contractual relationship and any
legally required limitation or accounting period. Consent records are retained for as long as
necessary to demonstrate consent and address legal claims. Health information and promotional



media are deleted or no longer used when no longer necessary or following a valid withdrawal,
subject to lawful retention requirements and uses already completed.

7 Security

UrbanGlow applies appropriate technical and organizational measures, including access
controls, secure systems, backups and confidentiality obligations. No system is completely risk-
free; suspected incidents are assessed and notified where required by law.

8 User rights

Subject to the GDPR, users may request access, rectification, erasure, restriction, portability and
may object to processing based on legitimate interests. Consent may be withdrawn at any time
without affecting processing carried out before withdrawal. Requests may be sent to
info@urbanglow.gr. Users may also lodge a complaint with the Hellenic Data Protection Authority
at www.dpa.gr.

9 Automated decisions and minors

UrbanGlow does not make decisions producing legal or similarly significant effects solely by
automated means unless users are informed otherwise. The application is not intended for
independent use by minors where parental or guardian authorization is legally required.

10 Changes

This Policy may be updated to reflect legal, technical or operational changes. Material changes
will be communicated appropriately. The effective version will be displayed in the application.
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